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In today’s digital landscape, identity and access management (IAM) is a crucial function for 
all organizations; get it wrong and business-critical operations can grind to a halt. Does your 
information security team face difficulties in adapting to the ever-evolving IAM landscape?

Managed Identity 
Services (MIS)
Protect your business and information assets

Organizations today face numerous 
challenges in managing sensitive data
across various locations and devices.

As security teams implement routine patches 
and upgrades, cybersecurity leaders have 
additional priorities such as ensuring a 
seamless user experience, enhancing 
efficiency, reducing costs, and protecting 
against regulatory and data breach risks.

Skilled, global resources

Reduced risk

Lower, predictable costs

Compliance enablement

Ongoing 24x7 support

Flexible service for changing needs

Managed services professionals at 
KPMG bring a broad-ranging approach 
— from consulting on strategy to 
implementation, ongoing enforcement, 
continuous monitoring and evolution
of their capabilities.

Potential benefits

Cybersecurity staff may be increasingly 
burdened by day-to-day risk management and 
operational issues — reducing their capacity to 
engage in innovative, strategic improvements.

of tech
executives say
their cybersecurity
teams are
behind schedule
in responding to
these challenges* 

77%
Why KPMG?
With KPMG Managed Identity Services, you can 
evolve and drive business value from your IAM 
technology solution.

This subscription-based service offloads the 
complexity of identity and access management from 
your team. By leveraging advanced technology, 
skilled resources, and industry-proven processes, 
we help your organization maintain robust security 
and efficiency without the burden of managing IAM 
internally. Our proprietary methodology is designed 
to reduce risks and address your IAM issues 
consistently, efficiently, and cost-effectively.

With a global network of 16 delivery centers and 
7,800+ cyber specialists, KPMG firms have the 
scale, experience, and resources to help you
deliver on your IAM goals.

*Source: KPMG Global Tech Report, KPMG International, 2023
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KPMG MIS focuses on delivering outcome-based results for business 
and technical operations that help build resilience and trust.

The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. Although we endeavor to provide accurate 
and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it will continue to be accurate in the future. No one should act upon 
such information without appropriate professional advice after a thorough examination of the particular situation.
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Governance > Regular status reporting
> User training

> Quarterly business reviews
> Assessments / health check

Identity 
governance and 
administration 

> Manual provisioning
> Access certification campaigns

> Role / entitlement management
> Custom IGA reporting

Access 
management

> Policy management
> User lifecycle management
> MFA management
> AM-specific reporting

> Federated access management
> Scope and claim management
> Directory management

Privileged 
access 
management 

> Asset onboarding
> Account management
> Safe management
> Credential management

> Platform management
> Privileged access certifications
> Custom PAM reporting

Onboarding and 
solution 
integration

> Requirement gathering 
> Integration with IGA 

> Integration of application in 
Entra ID

> (Identity / account / secrets / etc.) 
onboarding

PKI / certificate 
management 

> Certificate provisioning and 
deprovisioning

> Support for certificate LCM 

> Management and support for 
YubiKeys and Smartcard

> Training and guidance

User access 
reviews

> Execution of campaigns
> Reporting on certification status

> Access revocation and follow-up
> Campaign configuration and 

troubleshooting

IAM metrics and 
reporting

> IAM KPI reporting, such as 
password reset request, 
provisioning / deprovisioning time

> Dashboard reporting
> Configuration of reporting 
> Campaign configuration and 

troubleshooting

Documentation, 
training and 
vendor 
coordination 

> Documentation of required 
artifacts and version 
maintenance

> Vendor coordination

> Help desk support 
> Required training
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