
Organizations today are navigating a maze of complex tax regulations and business challenges. 
This growing complexity highlights the urgent need for a strong (tax) risk framework. Fortunately, 
technology and innovation are stepping in to revolutionize the way you can manage these challenges. 
By offering valuable insights, the KPMG Digital Gateway Risk and Controversy Hub can make the 
difference — helping organizations determine the assessment, status and potential mitigation of 
risks and controversies.

What is the KPMG Digital Gateway Risk and Controversy Hub?

The KPMG Digital Gateway Risk and Controversy Hub 
is a proprietary application developed by KPMG, to 
help organizations identify, assess and mitigate tax and 
business risks. The Risk and Controversy Hub operates 
within the KPMG Digital Gateway, which is hosted on a 
secure, cloud-based platform. The KPMG Digital Gateway 
Risk and Controversy Hub is a valuable tool that supports 
tax and project teams and facilitates collaboration within 

organizations as well as with their advisors while tracking 
the various elements of a risk or controversy. It provides  
a central hub for identifying, assessing and mitigating 
potential risks and a framework to capture controversies. 
The Risk and Controversy Hub also features a notice 
tracker with automation and Gen AI functionality to  
streamline notices.

The KPMG Digital Gateway Risk and Controversy Hub provides a 
tailored experience, offering detailed insights into the status and 
progression of risks and controversies as they move through the 
stages of identification, assessment and potential mitigation. 
With built-in data and analytics, it delivers valuable insights 
for users. Its integration with various KPMG Digital Gateway 
modules helps promote seamless collaboration among different 
tax and project teams, as well as easy navigation within the 
Digital Gateway platform. This tool enhances overall efficiency in 
managing risks and controversies and features its own document 
storage and security system.

Potential 
benefits

KPMG Digital Gateway Risk 
and Controversy Hub
Your central hub to track, assess and mitigate risks and 
controversies with advanced analytics and Gen AI capabilities.
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Collaboration 
Enhances collaboration within organizations as well as 
with their advisors by providing a centralized platform for 
assessing and managing risks and controversies, ensuring 
seamless communication and teamwork.

Configuration 
Allows for dynamic functionality with the option to 
create customized data points for risk or controversy 
assessments giving enhanced user experience.

Assessment, tracking and review 
Provides detailed insights into the assessment and status 
of risks, controversies and notices, facilitating better 
management and oversight.

Data-driven insights 
Leverages built-in analytics to provide detailed insights 
on the status of risks and controversies, adding business 
value and providing better management.              

Document storage 
Offers a dedicated document library for document 
storage, ensuring easy and secure access to files.

Security 
Granular user settings provide a secure environment for 
organizations to collaborate on risk and controversy items, 
share files and upload documents, while also providing 
additional security layers for confidential information.

How KPMG can help

The KPMG Digital Gateway Risk and Controversy Hub 
has the potential to usher in a new era of assessing risks 
and controversies in a space designed to facilitate teams 
to collaborate on risks and controversies while providing 
detailed insights on assessment, status and potential 
mitigation to add real business value.

Leverage technology assets, including Digital 
Gateway Gen AI. KPMG has invested in leading 
technologies, including Gen AI capabilities that power the 
notice tracker functionality in the KPMG Digital Gateway 
Risk and Controversy Hub. 

Dynamic templates. The KPMG Digital Gateway Risk 
and Controversy Hub allows for dynamic templates, 
ensuring you can deploy your own risk and controversy 
framework that connects to the functionality of the 
platform.

Access strategic project management services. 
KPMG professionals can provide guidance and assist 
in implementing your dedicated risk and controversy 
framework in the tool to align with your business needs.
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