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Immigration 
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South Africa – Mandatory Online Traveler Declaration 
Now Required for Entry and Exit 
Effective 1 July 2026, the South African Revenue Service (SARS) has introduced a mandatory 
online traveler declaration for all individuals entering or leaving South Africa by air, land, sea, or rail 
as part of the South African Traveler Management System (SATMS).1 

WHY THIS MATTERS 

This change adds a new pre-travel compliance step for globally mobile employees, business travelers, and 
organisations managing assignments to or from South Africa. Travelers and employers may need to adjust 
pre-travel processes so that the online declaration is completed within the required timeframe. Failure to 
complete the declaration could lead to border delays, penalties, or the detention or forfeiture of goods. 
Employers may also wish to review travel guidance and onboarding materials for employees traveling to or 
from South Africa, particularly when assignments involve frequent cross-border movement. 

 

Background 

Prior to this change, customs declarations in South Africa could be completed either manually or through 
limited electronic channels, with requirements focused on goods and currency exceeding certain thresholds. 
The new SATMS system streamlines the process and centralizes control, making the online declaration 
mandatory for almost all cross-border travelers, except certain transit passengers and those qualifying for 
specific paper-based exceptions. 

Key Highlights 
• Who is required to declare: All travelers, including minors (declarations by parents/guardians), except 

those transiting within designated areas or qualifying for limited exceptions. 

• Submission timing: Declaration must be submitted within 24 hours before departure from the originating 
country, or before the final leg into South Africa for multi-stop journeys. 

• Required information: Passport/travel document, itinerary, contact details, companions, and details of 
goods/currency requiring declaration. 



© 2026 KPMG Services Proprietary Limited, a South African company with registration number 1999/012876/07 and a member firm of the KPMG global organisation of independent 
member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved. 

2026-189 | 22 July 2026 
  

 2 

• Customs allowances: Goods up to R5,000 duty-free; additional goods up to R20,000 subject to 
duties/VAT; goods above R25,000 fully taxed. Allowance available once every 30 days (not for short 
returns under 48 hours). 

• Cash declaration: Any cash, currency, or bearer negotiable instruments exceeding R100,000 must be 
declared via SATMS at all border posts. 

• Consequences of non-compliance: Delays, detention or forfeiture of goods, financial penalties, and 
other enforcement actions. 

• Proof of submission: Travelers are expected to retain confirmation (electronically or printed) for 
presentation to customs officials. 

KPMG INSIGHTS 

The introduction of the mandatory online declaration appears to move South Africa’s customs process from a 
partly manual or limited electronic model to a more centralised digital compliance framework. For employers 
and mobility teams, the practical difference is that declaration completion now becomes an additional pre-
departure checkpoint for travelers entering or leaving the country. 

Organisations and entities might wish to consider: 

• Employers could update travel checklists and pre-departure communications for employees traveling 
to or from South Africa. 

• Employers may review onboarding and assignment materials to reflect the new declaration timing and 
documentation requirements. 

• Travelers should consider verifying whether goods or currency carried during travel fall within the 
applicable declaration thresholds. 

• Travelers may retain electronic or printed confirmation of submission for presentation at the border. 

• Mobility teams could allow additional time for customs processing during the early stages of 
implementation. 

If readers have any questions or concerns about the scope of the update, its application and potential 
impacts, and appropriate next steps, they should consult with their qualified immigration professional or a 
member of the GMS immigration team with KPMG in South Africa (see the Contacts section). 

 

ENDNOTE: 
1  South African Revenue Service, “Required online traveller declarations from 1 July 2026,” published on 1 
July 2026. 

*     *     *     * 
 

https://www.dha.gov.za/index.php/immigration-directive-no-6-of-2026
https://www.dha.gov.za/index.php/immigration-directive-no-6-of-2026
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Contacts 

For additional information or assistance, please contact your local GMS or People Services professional* or 
one of the following professionals with the KPMG International member firm in South Africa: 
 

 
Lesego Matsheka 
Associate Director 
Tel. + 27 8 2719 5671 
lesego.matsheka@kpmg.co.za 

 
Navisha Anthoo 
Immigration Manager 
Tel. + 27 8 2719 5458 
navisha.anthoo@kpmg.co.za 

 

 

* Please note the KPMG International member firm in the United States does not provide immigration or labour law 
services. However, KPMG Law LLP in Canada can assist clients with U.S. immigration matters. 
 

The information contained in this newsletter was submitted by the KPMG International member firm 
in South Africa. 
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